
To what extent has your experience at this institution contributed to your 
knowledge, skills, and personal development in the following areas? 

(Very much Quite a bit Some Very little)

Solving complex real‐world problems
60%

65%

(Very much, Quite a bit, Some, Very little)

Using computing and information technology

Working effectively with others
66%

79%

79%

Thinking critically and analytically

Using computing and information technology

88%

86%

87%
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Writing clearly and effectively
85%

74%

76%
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Acquring job or work‐related knowledge and skills
67%

74%
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*Top Responses: For items with four optional responses, this is the percent of all responses that fall into the top 
two categories. For items with seven optional responses, this is the percent of all responses that fall into the top 
three categories.



During the current school year, about how often have you done each of the following?
(Very often, Often, Sometimes, Never)

Learned something that changed the 
68%

73%
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way you understand an issue or concept

NSSE 2011 (all institutions) Top Responses*

73%

Excelsior College 2011 Top Responses*

*Top Responses: For items with four optional responses, this is the percent of all responses 
that fall into the top two categories. For items with seven optional responses, this is the 
percent of all responses that fall into the top three categories.



In your experience at your institution during the current school year, 
about how often have you done each of the following?

(Very often, Often, Sometimes, Never)

Worked harder than you thought you 
could to meet an instructor's standards 

or expectations

62%

60%
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Received prompt written or oral 
feedback from faculty on your academic 

performance

or expectations

79%

64%
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*Top Responses: For items with four optional responses, this is the percent of all responses that 
fall into the top two categories. For items with seven optional responses, this is the percent of 
all responses that fall into the top three categories.



Mark the box that best represents the quality of your relationships with people atMark the box that best represents the quality of your relationships with people at 
your institution. (1 to 7, where 1 = Unfriendly, Unsupportive, Sense of alienation and 

7 = Friendly, Supportive, Sense of belonging)
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Quality of relationships with 
administrative personnel and offices

79%

56%
81%

Quality of relationships with other 
students

Quality of relationships with faculty 
members

82%

79%
8383%

81%
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*Top Responses: For items with four optional responses, this is the percent of all responses that fall 
into the top two categories. For items with seven optional responses, this is the percent of all 
responses that fall into the top three categories.p p g



To what extent does your institution emphasize each of the following?To what extent does your institution emphasize each of the following? 
(Very much, Quite a bit, Some, Very little)

How would you evaluate your entire

If you could start over again, would you 
go to the same institution you are now 

attending?

86%

82%
93%

Providing the support you need to help 
you succeed academically

How would you evaluate your entire 
educational experience at this 

institution?

72%

86%
95%

80%
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*Top Responses: For items with four optional responses, this is the percent of all responses that 
fall into the top two categories. For items with seven optional responses, this is the percent of 
all responses that fall into the top three categoriesall responses that fall into the top three categories.


